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Introduction 3
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to review this guide first in order to learn the basics of entering aniBltie system.
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Navigation PagelLogging In

To log in, go to https://www.esosuite.net/EsoSuite ,
enter your Username, Password, and Agency ID, then
click ALetds Goo!

1 Username and Agency ID are NOT case sensitive.

1 PasswordIS case sensitive!
Be sure to keep your login information in a safe place.

Healthcare Connected

username

password

agency

Let's Go!

If you forget your password on either the
Web or Mobile application, please use the
Forgot your password?Link on
https://www.esosuite.net/EsoSuite to
send yourself a password reset email.

Forgot your password?



https://www.esosuite.net/EsoSuite
https://www.esosuite.net/EsoSuite
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Navigation Page

The ESO Navigation Pageigshepor t al to all of your serviceds ESO ap
messages, support information, and the messaging component of the system.

The navigation panel on the far-left side of the page allows you to access all ESO applications such as

ePCR, Fire, Personnel Management, Reports, Quality Management (QM), and Administrative Console.

Your view of the navigation panel will be determined by your assigned the Security Role as well as what
your service has purchased.

ESO Documentation

| FROM MESSAGE DATE 3

QM Documentation Message
B STRATOR, ADMINI  Please review and append your narrative te include Jun 29 2016
necessary documentation by july 1.

'l sTRATOR, ADMINI  Welcome to ESO! Jun 29 2016

B reminder EMT-Faramedic expires in & months Mar 30 2016

E:l uick Links

Need Fié Path

Messages
This area can display three types of information that require your attention:
1. Quality Management (QM) messages
2. Agency Alerts: Messages for allusers who have access to your ESO environment

3. Impending credential expiration Reminders
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Logging In

If ESO Mobile is purchased and installed on your device, If you forget your password, please use

start the program by clicking on ESO EHR in your app list. the Forgot your password? link at

To log in, go, enter your Username, Password, and click www.esosuite.net to send yourselfa
AfLet 6s Goo! Be sure to keep password reset emalil. on
a safe place.

Heathcare Connected

Admin

&
-



http://www.esosuite.net/
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Navigation/Home Page

Many of the features on the ESOSuite.net Navigation page are also on the EHR Mobile Home Page

1. Private message Alerts
a. Forthe user who has logged in.
b. For additional crew who will be added when shift is set.
c. Each user must enter their login password to access their private messages.

2. Agency Alerts are not private and can be viewed by all users.

3. Set Shift

a. Allows for all crew, unit, vehicle and shift fields to be prefilled to provide as default in each
record written on this device.

4. Fax Status and Fax History

5. Record Status Center
a. The status of records currently residing on this mobile device.
b. What is seen and accessible is based on security role of the crew.
c. The Sync Records button, pulls up ALL records on this device to elect which shall be
Aisyncedo to the web.

6. To initiate a new record
a. New Record
b. Import from CAD

ADMIN, ALEX
(17) new messages!
RESCUE, RICKY
SMITH, SMITH

Unit

Vehicle Squad 51

Shift
Austin, TX

AGENCY ALERTS FAX STATUS STATUS CENTER

State Inspection today. 0 PeENDING 3 g UNLOCKED
RECORDS

SET SHIFT

QUICK LINKS

NEW RECORD 0 successFuL

R LOCKED
IMPORT FROM CAD T i a0 201 0 FALED 0 & recoros

10of3 FAX HISTORY SYNC RECORDS

Need File Path
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To go to the ESO EHR landing page, click on the Electronic

s o I ncidents avail abl e
Health Record, EHR link in the navigation panel.

based on their assigned security role.
This page provides many features and
operations related to each EHR.




EHR Views

If the incident you are looking for is not immediately available in the current view, you may change the
view by using 1 or 2 features. These features are meant to provide you with the best combination of your
patient record default and/or search results.

The default view is all Draft (unlocked) and Mobile records for the last 90 days. In the upper left under
AfSel ected Viewd you wi | |drop-tiowrerkenuohagailable viewsmor thetypeseov e a |
records youbd |Iike to see and choose one.

@ €SO 3k EHR RESCUE, RICKY

Selected View

All Draft & Mobile Records -

2016 16:01 UNNAMED PATIENT STRATOR, ADMINI ‘ — ‘
-0941-DOCU 105 Main Street Medic 1 it

Views - Last 90 Days

All Draft & Mobile Records
2016 16:01 UNNAMED PATIENT RESCUE, RICKY
-0941-DOCU 105 Main Street Medic 1

All Mobile Records E

2016 15:13 SMITH, DUANE RESCUE, RICKY
All Records -1519-DOCU 100 Main Street -

My Draft & Mobile Records Showing 3 records

My Mobile Records

My Records

Log into web applicatior EHR



Search Filters

The chosen view can then be narrowed by using the 2™ feature: Filters, located on the right upper side.

A eSO 3¢ EHR RESCUE, RICKY '

All Draft & Mobile Records -~

I@I Jun 06, 2016 16:01 UNNAMED PATIENT g0 STRATOR, ADMINI | —
160606-0941-DOCU 105 Main Street - Medic 1 -

I@I Jun 01, 2016 15:13 SMITH, DUANE -~ RESCUE, RICKY
160601-1519-DOCU 100 Main Street - --

Log into web applicatior EHR

Use the single select slider menu to reveal additional choices for Date Range Interval. By choosing

iCustomo, simply use the number pad to select the da

Date Range Interval

Today
Yesterday
Last 7 Days
Last 30 Days

Last 60 Days

Last 90 Days

Last 120 Days
Last 180 Days

Custom

Log into web applicatior EHR > Filters



Search Filters

RESCUE, RICKY l
Filters Filter “

Destination
Date Range Interval Start Date End Date

Last 90 Days mm/dd/yyyy B mm/ddlyyyy fi Disposition

Incident Number
Patient Date of Birth

Patient First Name
equals  Draft, Mobile

Patient Last Name
Patient SSN

Priority

Provider

Select 1

Response Zone

Run Type
Scene Address 1
Shift

b Status

Log into web applicatior EHR > Filters

To add additional Filters, choose the Add Filter button under the Date Range Interval and single select a
filter(s) to assist in your search.

For each added filter, you may be asked to type the desired search item, or single/multi select from a list.
Filters may be added or removed asneeded. Cl i ck AOKO to view your results

Filters

Date Range Interva End Darte

Last 90 Days

Patient First Name ii contains

Add Fiter

Log into web applicatior EHR > Filters



Search Results

#® eso * EHR RESCUE, RICKY

Custom _ Patient First Name: Johnny | X Destination: University Medical Center Brackenridge |

1 records found from 07/08/2015 - 10/06/2015

Oct 06, 2015 11:28 ESOSUITE, JOHNNY FOUTS, RYAN | _
151006-1128-EHRTRAINING - - -

Showing 1 records

Log into web applicatior EHR > Filters > Ot

During your search, the filters will be visible above. You are
able to widen your search by removing one or more filters.



Recad Icons

The

icon to t
Jun 02, 2016 13:11
160602-1311-SALES

Jun 01, 2016 11:37
160601-1237-SALES

Jun 23,2016 01:30
4-6232016 .

he

| ef t of each record, provides

a Thisrecordis stored on the web application and
is unlocked/draft status

a This record is out on a mobile device and has yet
to be fisyncedd to the web.
available here .

a This record is stored here on the web application
and is locked.

t

13

he

r

e



Record Operations Menu

In whatever view,y ou choose for the EHR Landing Page, notice
h

each record. Clicking this menu reveals many record
security role.

Oct 06, 2015 17:20 ESOSUITE, JOHNNY Edit

151006-1720-EHRTRAINING = ]
Print

Oct 06, 2015 17:13 UNNAMED PATIENT
151006-1713-EHRTRAINING --

Fax

Email
Oct 06, 2015 11:28 ESOSUITE, JOHNNY

151006-1128-EHRTRAINING Attachments

Cardiac Monitor Files

Showing 3 records
Delete

Log into web applicatior EHR > Row Menu
Edit T reopens the record to view and/or edit
Print - allows the user to view/print a copy of the EHR:

Patient Care Report, Billing Report (PCR + Billing + signatures + attachments) OR Quick Summary Report
for quick info access of limited demographics, treatments and vitals, to give report or print.

Select a Document
) Patient Care Report
Billing Report

Quick Summary Report

Log into web applicatior EHR > Row Menu > Prin



Record Operations Menu

To print using the HTML default option, click i Sen Note: When f#AExport PDFO
to Printero will be asked to Save before printing.

Patient Care Report

Export PDF Send to printer

* Squad 51
Patient Care Record

Name: SNOW, JOHN Incident #: 171109-1025-SALES Date: 11/09/2017 Patient 10f 1

Patient Information Clinical Impression

SNOW 8004 Richard King Trail Primary Impression Cardiac arrest

JOHN Secondary Impression Traumatic Circulatory Arrest
Protocol Used Multiple Trauma

Male Anatomic Position
10/13/1981 Chief C:

36 Yrs, 0 Months, 27 Days [l.lnlk }
185.0lbs - 83.9kg Secondary Complaint

Duration Units
Datiant's | a Digteas

Log into web applicatior EHR > Row Menu > Prin

Fax/email - Allows the user to fax or email to the destination listed on the record. The fax number
and/or email must be set up prior to the fax/email button being active (see the Administrative section for
instructions on how to set up hospital fax numbers/email addresses).

Fax History 1 Review fax history, resend from history any failed faxes.


https://www.esosolutions.net/Help/Administration.htm

Record Operations Menu

Fax History - Last 15 Days

Sent At Incident Destination Status

P 10/06/2015 @23:52:... 151006-1128-EHRTR... University Medical Center Bra... In progress

. e Resend Fax
Looking for a specific record? Try a custom search. -

Log into web applicatior EHR > Fax History

Attachments - To view and/or attach documents to the record, choose attachments. The dialog box will

appear to allow the user to download/delete or edit description of available attachments OR point to a
chosen file to attach to its record.

Cardiac Monitor Files - To view them, click this operation. When downloaded, the reader must have
the appropriate proprietary Monitor/Defibrillator viewer installed on their computer to view them. The
files are also viewable in the printed view without downloading.

Unlock/Delete -The ability to del ete, arelhsetdatseeuritgmld. Aunl ocko



Logging Out

To log out, click anywhere in the upper right-hand corner near your name or near the silhouette to bring
up the word ALogouto click on Logout and the program

#ft eso * EHR RESCUE, RICKY

Selecred View N
All Draft & Mobile Records -~
Logout

|
Jun 06, 2016 16:01 UNNAMED PATIENT g0 % . STRATOR, ADMINI
160606-0941-DOCU 105 Main Street R Medic 1

Jun 01,2016 15:13  SMITH, DUANE Q RESCUE, RICKY E
160601-1519-DOCU 100 Main Street v -

Log into web applicatior EHR > Logout



Adding an Incident

To add an incident, Click the NEW RECORDbutton located at the bottom of the page.

The Incident Detail screen will appear, allowing you to enter incident information.

@ €SO ¥ EHR

Ail Draft & Mobile Records

[@] Jul 05, 2016 00:00
131213-1209-DAM

g Jul 01,2016 11:23
160701-1123-SALES

>CUE, RICK

DOE, JOHN RESCUE, RICKY
101 test drive Medic 1

UNNAMED PATIENT RESCUE, RICKY | | _
105 Dune Drive Medic 1

NEW RECORD CAD IMPORT Fax History

Log into web applicatior EHR >



Importing CAD Data

If the Computer -Assisted Dispatch (CAD) interface is active:

Click the CAD button to see a list of any incidents that are available for import.

In EHR Mobile

Once the shift has been set, the CAD queue will be filtered by the Unit listed in the shift setup.

IMPORT FROM CAD

NEW RECORD

New Record and Import from CAD are located on

the navigation page in EHR Mobile.

Date & Time

07/05/2016 @01:30:00

07/05/2016 @01:30:00

07/05/2016 @01:30:00

07/05/2016 @01:30:00

07/05/2016 @01:30:00

07/04/2016 @01:30:00

CAD Import - Select an incident

Incident Number

SALES-CASE-5-752016

SALES-CASE-4-752016

SALES-CASE-3-752016

SALES-CASE-2-752016

SALES-CASE-1-752016

SALES-CASE-5-742016

Scene Location

1100 Old Mill, Austin
1100 Old Mill, Austin
1100 Old Mill, Austin
1100 Old Mill, Austin

1100 Old Mill, Austin

1100 Old Mill, Austin

Unit

Medic 1

Medic 1

Medic 1

Medic 1

Medic 1

Medic 1

Cancel

"

v

EHR > CAD Impori

Selecting an incident will automatically open up a new incident detail and pre -fill any mapped fields.



Importing CAD Data

Within the record on the Incident t a b,
to the record, as per below.

*
INCIDENT PATIENT VITALS FLOWCHART

RESPONSE £ Response

Incident Number

e — 160707-1250-5ALES

ACAD | mporto

NARRATIVE

CAD Import

EHR > New EHR > CAD Imp«

Button



Inside an EHR

Editing an Incident
Note: Access to the EHR moadule and the

An Incident may be viewed/edited by clicking on its entry in ability view and edit records is based on
the incident list or via its Record Operation menu to the far the security role of the user. Any record
right. The record will open and default to the Incident page. available in a user?od

based on its status.

1 Unlocked records
o Allfields may be edited by the crew listed in the personnel section of the record.
o Non-clinical fields may also be editable by Admins and those with the security roles of

either EHR Supervisor or EHR Manager

I Locked records
0 The only editable fields are non-clinical fields and the listed personnel, Admins, EHR

Supervisors and EHR Managers may edit them.

1 Mobile records (as seen from esosuite.net)
0 These records still reside on the mobile device
o0 Mobile records may be viewed as a printed view only for all listed personnel on that record,
Admins, EHR Manager and EHR Supervisor.
A Once the Mobile record is synced to esosuite.net, it will convert with the same
reader s6 abl e d¢crbedraleoaedatr leclled br urdoskeddexords.



EHR NavigatiorBar

f* €SO yNNAMED PATIENT v ®

= Ar- = =

INCIDENT PATIENT VITALS FLOWCHART 5 NARRATIVE FORMS BILLING SIGNATURES

EHR > Inside EHF
From left to right, these are the buttons at the top of the page:

Within an Incident, the HOME button (designated by the icon of a house) brings you back to the EHR
landing page (incident list).

The down arrowhead to the right of the patient name will allow you to add additional patient(s) if you are
documenting a report for more than one patient on a scene.

The arrow beside the name is also a popover menu that contains patient name (s) for that particular run.

The record operation menu to the far right or Arow m
is not needed.

The CHECK symbol takes you to the validation process for thereport. You will be offered the option to
Lock a record once all validations have been met.

The Record Operations menu (fow menu) contents are below:

Print allows the author/reader to print the record within
the record

Print
Attachments allows the author/reader to make or view

Attachments attachments

Cardiac Monitor Files Cardiac Monitor Files  allows the author/reader to view
available cardiac monitor files imported to this record

Clinical Guidelines Clinical Guidelines  allow for available protocols or guidelines
that may be uploaded by the administrator for viewing

Delete Patient

Delete Patient allows the author to delete a patient that has
been added to this incident.




EHR NavigatiorBar 23

Beneath the navigation bar are tabs used to navigate between EHR sections. These tabs are covered in
detail in the following sections of this guide and are identical for Mobile and esosuite.net EHR entry.

EHR > Inside EHR> Incident Details Tab > Resp



